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Principle 1: 

Alignment 

Principle 2: 

Impact & Target Setting 

Principle 3: 

Clients & Customers 

JB Financial Group has established three strategic 
directions for sustainability management: 
Transition to Sustainable Finance for the Future, 
Finance that Creates Social Value and Contributes 
to Local Communities, and Trusted Finance Built 
on Transparency. Based on these strategic 
directions, the Group manages Climate Change 
Mitigation and Community Engagement as its 
priority impact areas, while advancing its Net-Zero 
implementation, the expansion of sustainable 
finance, environmental and social risk 
management, and financial inclusion activities. 
These priority impact areas are integrated into the 
Group’s business strategy, sustainable finance 
framework, risk management processes, and 
financial portfolio management. 

The Group’s sustainability strategy is aligned with 
the United Nations Sustainable Development 
Goals (SDGs), the Paris Agreement, Korea’s 
sustainable finance policies, and major 
international principles and initiatives. These 
include the United Nations Guiding Principles on 
Business and Human Rights (UNGPs), the ILO 
Core Conventions, the United Nations Global 
Compact (UNGC), the UNEP FI Principles for 
Responsible Banking (PRB), the Net-Zero Banking 
Alliance (NZBA), the Partnership for Carbon 
Accounting Financials (PCAF), the Science Based 
Targets initiative (SBTi), the Task Force on 
Climate-related Financial Disclosures (TCFD), 

JB Financial Group regularly identifies, assesses, 
and prioritizes the most significant positive and 
negative impacts associated with its financial 
portfolio using the UNEP FI Portfolio Impact 
Analysis Tool, its Double Materiality Assessment, 
and stakeholder feedback. The 2025 impact 
analysis covered the domestic corporate and 
household loan portfolios of Jeonbuk Bank and 
Kwangju Bank, which represent the Group’s core 
domestic businesses. Corporate loans were 
analyzed by industry sector, while household loans 
were assessed by product type. 

The analysis considered Korea’s sustainable 
development priorities, the characteristics of the 
financial market and regional economy, and 
stakeholder feedback. Based on the results, the 
Group identified Climate Change Mitigation, 
Community Engagement, and Financial Inclusion 
as its priority impact areas and integrated them into 
its ESG strategy, Sustainable Finance Framework, 
and related action plans. 

Climate Change Mitigation 

JB Financial Group has established interim targets 
to reduce operational emissions by 67% and 
financed emissions by 48% by 2030 from the 2020 
base year. Its long-term targets are to achieve Net-

JB Financial Group supports clients’ sustainable 
transition and sustainable economic activities 
through its Sustainable Finance Framework and 
Environmental & Social Risk Management 
Framework (ESRM). Under the Sustainable 
Finance Framework, the Group classifies and 
manages green, transition, social, and ESG 
finance, while environmental and social risks are 
incorporated into lending and investment decisions 
through the ESRM. 

To support corporate clients’ low-carbon transition, 
JB Financial Group provides ESG assessments 
and consulting services that help clients identify 
transition opportunities and strengthen their ESG 
capabilities. The Group also provides green and 
transition finance products and renewable energy 
project financing, including JB Green Biz Loan, 
KJB SOLAR-LOAN, and RE100 SOLAR-LOAN. 

In particular, the Group provided the Korean 
banking sector’s first financing for a direct 
renewable energy Power Purchase Agreement 
(PPA), supporting corporate clients’ transition to 
renewable energy and implementation of their 
RE100 commitments. It also continues to expand 
financing and investment in renewable energy 
projects, including solar power, while using 
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IFRS S2, and the Network for Greening the 
Financial System (NGFS). Through these efforts, 
JB Financial Group contributes to the achievement 
of the SDGs related to Climate Action, Decent 
Work and Economic Growth, Reduced Inequalities, 
Sustainable Cities and Communities, and 
Partnerships for the Goals. 

In 2025, JB Financial Group established its 
Sustainable Finance Framework and 
Environmental & Social Risk Management 
Framework (ESRM). These frameworks provide 
classification and management criteria for green, 
transition, social, and ESG finance and strengthen 
the processes for identifying, assessing, and 
managing environmental and social risks 
throughout lending and investment decision-
making. 

The Group also continues to implement its climate 
strategy in alignment with the Paris Agreement’s 
1.5°C pathway. Based on its SBTi-approved 
emissions reduction targets, JB Financial Group 
aims to achieve Net-Zero operational emissions by 
2035 and Net-Zero financed emissions by 2045 
while continuing to strengthen climate risk 
management and support the low-carbon transition 
of its financial portfolio. 

 

Zero operational emissions by 2035 and Net-Zero 
financed emissions by 2045. 

To achieve these targets, the Group manages key 
performance indicators, including operational 
emissions, financed emissions, financed emissions 
intensity, renewable energy procurement, and 
sustainable finance performance. It also continues 
to strengthen its climate risk management 
framework, expand financed emissions 
measurement and portfolio monitoring, and support 
clients’ low-carbon transition through green and 
transition finance. 

In 2025, the Group’s domestic operational 
emissions decreased by 20.2% from the 2020 
base year, and 4,964 MWh of renewable energy 
was procured. The Group’s outstanding 
environmental finance balance reached KRW 2.72 
trillion. 

Community Engagement 

JB Financial Group provides financial inclusion 
products, financial education, community 
investment, and social contribution programs for 
SMEs, small business owners, financially 
underserved groups, and local communities. 
Through these initiatives, the Group seeks to 
improve access to finance, strengthen regional 
economic resilience, and create long-term social 
value. 

In 2025, 1,070,990 customers subscribed to 
financial inclusion products, and 1,299,617 new 
financial inclusion accounts were opened. The 
Group also generated KRW 6.82 billion in social 
value through its social contribution activities, with 
a Social Return on Investment (SROI) of 1.54. 

financed emissions and environmental and social 
risk information in portfolio management. 

In the area of Financial Inclusion, the Group 
expands financial support for SMEs and small 
business owners and provides tailored financial 
products and financial education programs for 
financially underserved groups. These activities 
are intended to improve financial accessibility, 
strengthen customers’ financial independence, and 
contribute to the sustainable development of local 
communities. 

In 2025, the Group recorded KRW 7.46 trillion in 
newly originated sustainable finance, KRW 2.72 
trillion in outstanding environmental finance, and 
KRW 1.88 trillion in outstanding solar power loans. 
JB Woori Capital issued KRW 90 billion in green 
bonds, while JB Asset Management expanded its 
investments in renewable energy projects. 

Through these client engagement activities and 
financial solutions, JB Financial Group continues to 
support clients’ low-carbon transition and enhance 
its positive impacts related to Climate Change 
Mitigation, Financial Inclusion, and sustainable 
community development. 

Key Progress Indicators 

 Newly originated sustainable finance in 
2025: KRW 7.46 trillion  

 Outstanding environmental finance balance 
in 2025: KRW 2.72 trillion  

 Outstanding solar power loan balance in 
2025: KRW 1.88 trillion  

 Green bonds issued by JB Woori Capital in 
2025: KRW 90 billion  

 Major sustainable finance products: JB 
Green Biz Loan, KJB SOLAR LOAN, and 
RE100 SOLAR-LOAN 
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The ESG Committee regularly monitors progress 
against the Group’s targets and action plans. 
Based on the monitoring results, JB Financial 
Group continues to enhance its sustainable 
finance, green and transition finance, financial 
inclusion, and community engagement initiatives. 

Key Progress Indicators  

 2030 interim targets: 67% reduction in 
operational emissions and 48% reduction in 
financed emissions  

 2025 domestic operational emissions: Down 
20.2% from the 2020 base year  

 Renewable energy procured in 2025: 4,964 
MWh  

 Outstanding environmental finance balance 
in 2025: KRW 2.72 trillion  

 Customers subscribed to financial inclusion 
products in 2025: 1,070,990  

 New financial inclusion accounts opened in 
2025: 1,299,617  

 Social value created in 2025: KRW 6.82 
billion  

 Social Return on Investment (SROI): 1.54 

 Key transition support initiative: The Korean 
banking sector’s first financing for a direct 
renewable energy PPA 

 

Links & references 

•  JB Financial Group 2025 Integrated Annual 
Report, p.15, 23-38, 72-74, 95-98, 130, 131 

Links & references 

•  JB Financial Group 2025 Integrated Annual 
Report, p.17–21, 23–24, 34-43, 58, 75-79, 95-98 
•  JB Financial Group Website, Business 
Information 
https://www.jbfg.com/en/ir/performance/investorPre
sentations.do  
• JB Financial Group Website, Financial 
Information 
https://www.jbfg.com/en/ir/finance/balance.do  

Links & references 

•  JB Financial Group 2025 Integrated Annual 
Report, p.75–79, 95–98, 115–118 
•  JB Financial Group Website, ESG Policies 

Sustainable Finance Framework (English) 

https://www.jbfg.com/assets/download/pages/e

sg/guideline/Sustainable%20Finance%20Fram

ework%20(ENG).pdf 

•  Environmental & Social Risk Management 

Framework (English) 

https://www.jbfg.com/assets/download/pages/e

sg/guideline/Environmental%20and%20Social

%20Risk%20Management%20Framework%20

(ENG).pdf 

https://www.jbfg.com/en/ir/performance/investorPresentations.do
https://www.jbfg.com/en/ir/performance/investorPresentations.do
https://www.jbfg.com/en/ir/finance/balance.do
https://www.jbfg.com/assets/download/pages/esg/guideline/Sustainable%20Finance%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Sustainable%20Finance%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Sustainable%20Finance%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Sustainable%20Finance%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Environmental%20and%20Social%20Risk%20Management%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Environmental%20and%20Social%20Risk%20Management%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Environmental%20and%20Social%20Risk%20Management%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Environmental%20and%20Social%20Risk%20Management%20Framework%20(ENG).pdf
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Principle 4: 

Stakeholders 

Principle 5: 

Governance & Culture 

Principle 6: 

Transparency & Accountability 

JB Financial Group identifies customers, 
employees, shareholders and investors, local 
communities, and government and regulatory 
authorities as its key stakeholders. The Group 
engages with them regularly in accordance with its 
Principles for Stakeholder Engagement and 
Response, which are based on sustainability, 
ethics, fairness, and transparency. Its primary 
communication channels include customer service 
centers and customer satisfaction surveys, 
employee engagement programs and grievance 
channels, shareholder meetings and investor 
relations activities, community contribution and 
volunteer programs, and regular meetings and 
reporting with government and regulatory 
authorities. 

The Group also conducts annual stakeholder 
surveys, interviews, and ESG issue analyses to 
identify the significant positive and negative 
environmental and social impacts of its financial 
and business activities, as well as stakeholder 
expectations. Stakeholder feedback is reflected in 
the Group’s Double Materiality Assessment, 
selection of priority impact areas, ESG strategy 
and target setting, and the development of relevant 
policies and action plans. Progress and 
performance are regularly reviewed through the 
Group’s ESG governance framework. 

To prevent and manage potential adverse 
environmental, social, and human rights impacts 
on stakeholders, JB Financial Group operates a 
human rights management framework and an 
Environmental & Social Risk Management 
Framework (ESRM). Through these frameworks, 
the Group identifies material risks arising from its 
financial transactions and business activities and 

JB Financial Group manages the implementation 
of the Principles for Responsible Banking (PRB) 
and its key sustainability objectives through a 
Board-led ESG governance framework. The ESG 
Committee, comprising all members of the Board 
of Directors, serves as the Group’s highest ESG 
decision-making body. It reviews and approves key 
strategies and plans relating to sustainable 
finance, environmental and social risk 
management, climate change response, and Net-
Zero targets, and oversees their implementation. 

At the executive level, the Chief Sustainability 
Officer (CSO) oversees the Group’s ESG strategy 
and key initiatives. The ESG Council and ESG 
Working Council coordinate implementation tasks 
across subsidiaries, review key ESG performance 
and risks, and facilitate collaboration between the 
Group and its subsidiaries. This governance 
structure clearly defines the roles and 
responsibilities of the Board, executive 
management, dedicated ESG functions, and 
individual subsidiaries and links sustainability-
related decision-making with implementation. 

Targets and action plans for the Group’s priority 
impact areas, including Climate Change Mitigation, 
Community Engagement, and Financial Inclusion, 
are regularly monitored under the oversight of the 
ESG Committee. Where implementation delays or 
material risks are identified, the ESG Council and 
ESG Working Council review the underlying 
causes and establish and manage corrective 
action plans. 

JB Financial Group also manages environmental 
and social risks associated with its financial 

JB Financial Group transparently discloses its 
sustainability performance, significant 
environmental and social impacts, and progress in 
implementing the Principles for Responsible 
Banking (PRB) through the 2025 JB Financial 
Group Integrated Annual Report and its corporate 
website. 

The Integrated Annual Report has been prepared 
in accordance with the GRI Standards and reflects 
major global disclosure standards and initiatives, 
including SASB, TCFD, the IFRS Sustainability 
Disclosure Standards, CDP, the UNEP FI 
Principles for Responsible Banking, PCAF, and 
SBTi. The report also discloses the Group’s 
policies, targets, activities, and performance 
relating to key sustainability matters, including 
climate change response, financed emissions, 
sustainable finance, Financial Inclusion, human 
rights, and environmental and social risk 
management. 

Key sustainability information included in the 
Integrated Annual Report has been subject to an 
independent limited assurance engagement 
conducted by a third-party assurance provider. The 
scope of assurance includes an assessment of the 
accuracy, completeness, and reliability of selected 
sustainability information and data presented in the 
report. 

The Group’s greenhouse gas emissions data has 
also been independently verified through a 
separate greenhouse gas assurance process. The 
scope of verification includes Scope 1, Scope 2, 
and key Scope 3 emissions, including financed 
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implements corrective actions and monitoring 
where necessary. 

In addition, JB Financial Group collaborates with 
local governments, financial authorities, 
educational institutions, social economy 
organizations, and community organizations to 
promote Financial Inclusion, financial education, 
support for SMEs and small business owners, job 
creation, and solutions to local community 
challenges. Through stakeholder engagement and 
collaboration, the Group seeks to expand its 
positive impacts related to Climate Change 
Mitigation, Financial Inclusion, and Community 
Engagement while continuously improving its 
related policies, financial products, and social 
contribution programs. 

 

portfolio through its Sustainable Finance 
Framework and Environmental & Social Risk 
Management Framework (ESRM). Environmental 
and social due diligence is conducted through a 
process comprising screening, risk categorization, 
environmental and social impact assessment, and 
monitoring. The Group also manages high-risk 
industries and transactions through its Exclusion 
List and Watch List. Since declaring its 
commitment to phase out coal financing in 2022, 
the Group has discontinued new project financing 
for coal-fired power generation and the 
underwriting of related bonds. 

To strengthen executive accountability for 
sustainability management, ESG-related KPIs are 
incorporated into the performance evaluations of 
the CEO and CSO. Key evaluation items include 
ESG strategy implementation, climate risk 
response, environmental management, internal 
control, and major social contribution activities. 

JB Financial Group promotes a culture of 
responsible banking by providing role- and level-
specific ESG training for the Board of Directors, 
executive management, ESG officers and 
practitioners, and all employees. Key training 
topics include sustainable finance, IFRS S2, 
climate- and nature-related risks, Scope 1, 2, and 3 
emissions and financed emissions management, 
renewable energy, and environmental and social 
risk management. 

In 2025, the Group established its Sustainable 
Finance Framework and Environmental & Social 
Risk Management Framework and expanded 
relevant training and council activities. Through 
these initiatives, JB Financial Group strengthened 
sustainability-related expertise and enhanced its 
Group-wide implementation framework so that 
responsible banking considerations are embedded 

emissions, with the results disclosed in a separate 
Greenhouse Gas Assurance Statement. 

The Independent Limited Assurance Report and 
the Greenhouse Gas Assurance Statement are 
included in the 2025 JB Financial Group Integrated 
Annual Report. Through regular disclosure and 
independent external assurance, JB Financial 
Group continues to strengthen transparency and 
accountability for its sustainability performance and 
positive and negative impacts. 
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in day-to-day decision-making and business 
activities. 

Key Progress Indicators 

◾ ESG Committee: Comprises all members of the 
Board of Directors and meets at least 
semiannually  

◾ Executive accountability: ESG-related KPIs 
incorporated into the performance evaluations of 
the CEO and CSO  

◾ Key performance evaluation items: ESG 
strategy, climate risk, environmental 
management, internal control, and social 
contribution  

◾ ESG training participants: Board members, ESG 
executives and practitioners, and all employees  

◾ Key training topics: IFRS S2, sustainable 
finance, climate- and nature-related risks, and 
Scope 1, 2, and 3 and financed emissions 
management  

◾ Environmental and social due diligence: 
Screening, risk categorization, impact 
assessment, and monitoring  

◾ Coal phase-out commitment: No new project 
financing for coal-fired power generation or 
underwriting of related bonds 

Links & references 
•  JB Financial Group 2025 Integrated Annual 
Report, p.17–21, 75–79, 95–98 

•  JB Financial Group Website Investor 

Relations 

https://www.jbfg.com/en/ir/overview.do  

• Human Rights Policy (English) 

https://www.jbfg.com/assets/download/pages/e

sg/guideline/2.%20Human%20Right%20Policy

%20(ENG).pdf  

•  Sustainable Finance Framework (English)  

https://www.jbfg.com/assets/download/pages/e

Links & references 

•  JB Financial Group 2025 Integrated Annual 
Report, p.13, 21, 23–24, 32–34, 39–41, 95–98 

Links & references 
•  JB Financial Group 2025 Integrated Annual 
Report, p.128–144 

https://www.jbfg.com/en/ir/overview.do
https://www.jbfg.com/assets/download/pages/esg/guideline/2.%20Human%20Right%20Policy%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/2.%20Human%20Right%20Policy%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/2.%20Human%20Right%20Policy%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/2.%20Human%20Right%20Policy%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Sustainable%20Finance%20Framework%20(ENG).pdf
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sg/guideline/Sustainable%20Finance%20Fram

ework%20(ENG).pdf 

•  Environmental & Social Risk Management 

Framework (English) 

https://www.jbfg.com/assets/download/pages/e

sg/guideline/Environmental%20and%20Social

%20Risk%20Management%20Framework%20

(ENG).pdf 

 

https://www.jbfg.com/assets/download/pages/esg/guideline/Sustainable%20Finance%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Sustainable%20Finance%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Environmental%20and%20Social%20Risk%20Management%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Environmental%20and%20Social%20Risk%20Management%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Environmental%20and%20Social%20Risk%20Management%20Framework%20(ENG).pdf
https://www.jbfg.com/assets/download/pages/esg/guideline/Environmental%20and%20Social%20Risk%20Management%20Framework%20(ENG).pdf
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Supplement templates 
 

Principle 1: 

Alignment 

We will align our business strategy to be consistent with and contribute to individuals’ needs and society’s 

goals, as expressed in the Sustainable Development Goals, the Paris Climate Agreement and relevant national 

and regional frameworks. 

Business model 

Describe (high-level) your bank’s business model, including the main business lines, customer segments 

served, types of products and services provided, the main sectors and types of activities across the main 

geographies in which your bank operates or provides products and services. Please also quantify the 

information by disclosing e.g. the distribution of your bank’s portfolio (%) in terms of geographies, business 

areas or by disclosing the number of customers and clients served. 

Links & references 

• JB Financial Group 2025 Integrated Annual Report, p.5–8, 122 

 

JB Financial Group is a comprehensive financial services group comprising five domestic 
subsidiaries and four overseas sub-subsidiaries, operating across banking, specialized credit 
finance, collective investment, and securities businesses. Its primary customer segments include 
retail customers, SMEs and corporate clients, financially underserved groups, and local 
communities. The Group provides financial services across major regions in Korea, with a strong 
presence in Jeonbuk, Gwangju, and Jeonnam, as well as in Southeast Asia, including Cambodia, 
Vietnam, and Myanmar. As of December 31, 2025, JB Financial Group operated a total of 275 
branches (223 domestic and 52 overseas). 

The Group's principal business lines comprise banking (Jeonbuk Bank, Kwangju Bank, and 
PPCBank), specialized credit finance (JB Woori Capital, JB Investment, and JB Capital Myanmar), 
collective investment (JB Asset Management and JB PPAM), and securities (JB Securities Vietnam). 
In 2025, on a separate (non-consolidated) basis, the annual net profit contribution of the Group's key 
subsidiaries was as follows: Kwangju Bank 35%, JB Woori Capital 35%, Jeonbuk Bank 23%, and 
PPCBank 7%. 

 

Strategy alignment 

Please describe how your bank has aligned and/or is planning to align its strategy to be consistent with the 

Sustainable Development Goals (SDGs), the Paris Climate Agreement, and other international frameworks 

such as the Kunming-Montreal Global Biodiversity Framework (GBF), 

the United Nations Guiding Principles on Business and Human Right (UNGPs), the forthcoming instrument on 

plastic pollution etc. 

Include any other national and/or regional frameworks that your bank has a strategy to align with where 

relevant. 
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Links & references 

• JB Financial Group 2025 Integrated Annual Report, p.14, 15, 32, 34, 73, 95, 131 

JB Financial Group has established and operates its sustainability strategy in alignment with the 
United Nations Sustainable Development Goals (SDGs), the Paris Agreement, Korea's sustainable 
finance policies, and major global ESG frameworks. Based on its impact analysis, the Group has 
identified Climate Change Mitigation and Community Engagement as its priority impact areas and 
integrates them into its ESG strategy and business operations. 

JB Financial Group participates in major global initiatives, including the UNEP FI Principles for 
Responsible Banking (PRB), the United Nations Global Compact (UNGC), the Net-Zero Banking 
Alliance (NZBA), the Partnership for Carbon Accounting Financials (PCAF), and the Science Based 
Targets initiative (SBTi). The Group has established targets to achieve Net-Zero operational 
emissions by 2035 and Net-Zero financed emissions by 2045 and continues to implement its climate 
strategy in line with the Paris Agreement's 1.5°C pathway. 

In 2025, the Group established its Sustainable Finance Framework and Environmental & Social Risk 
Management Framework (ESRM). These frameworks incorporate major international standards, 
including the Paris Agreement, the Kunming-Montreal Global Biodiversity Framework (GBF), the UN 
SDGs, the IFC Performance Standards, and the Equator Principles, while strengthening the Group's 
approach to sustainable finance and environmental and social risk management. 

In addition, JB Financial Group promotes human rights management based on the United Nations 
Guiding Principles on Business and Human Rights (UNGPs) and the ILO Core Conventions and 
continues to enhance its sustainability management framework in line with domestic and 
international sustainable finance policies and disclosure standards. 

Principle 2: 

Impact & Target Setting 

We will continuously increase our positive impacts while reducing the negative impacts on, and managing 

the risks to, people and environment resulting from our activities, products and services. To this end, we will 

set and publish targets where we can have the most significant impacts. 

Impact Analysis 

Show how your bank has identified, prioritized and measured the most significant impacts associated with its 

portfolio (both positive and negative). Determine the priority areas for target- setting. Include details regarding: 

Scope, Portfolio Composition, Context, and Performance Measurement. 

The impact analysis should include assessment of the relevance of the four priorities laid out in Leading the 

Way to a Sustainable Future: Priorities for a Global Responsible Banking Sector, as part of its initial or 

ongoing impact analysis. 

Links & references 

• JB Financial Group 2025 Integrated Annual Report, p.17–21, 34–38, 75–79, 97–98 

Impact Analysis 

JB Financial Group uses the UNEP FI Portfolio Impact Analysis Tool for Banks together with its Double 
Materiality Assessment to identify the most significant positive and negative impacts of its financial 
activities on people and the environment and to determine the Priority Impact Areas for target setting. 
The 2025 impact analysis was conducted based on data as of December 31, 2025 and covered the 
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corporate and household loan portfolios of Jeonbuk Bank and Kwangju Bank, which represent the 
Group's core domestic businesses. The two banks' combined KRW-denominated loan portfolio totaled 
approximately KRW 45.19 trillion, representing an increase of approximately 6.9% compared with the 
previous year. Overseas operations were excluded from this assessment due to their limited 
contribution to the Group's operating revenue and will be incorporated progressively into future 
analyses. 

Scope and Portfolio Composition 

Corporate loans were analyzed based on industry exposure, reflecting the different environmental and 
social risks and opportunities associated with each sector, while household loans were assessed by 
product type to evaluate the social impacts of different financing purposes. 

As of the end of 2025, the corporate loan portfolio consisted of real estate and leasing (40.5%), 
wholesale and retail trade (8.7%), manufacturing (8.3%), construction (7.3%), and other industries 
(35.2%). The household loan portfolio comprised household credit loans (30.7%), mortgage loans 
(46.4%), and other household loans. Based on this sectoral and product composition, JB Financial 
Group prioritized the assessment of industries and customer groups with the greatest potential scale 
and significance of impact. 

Context and Stakeholder Engagement 

The impact analysis considered both Korea's sustainable development priorities and the Group's role 
as a regional financial institution. The key issues assessed included: 

 Climate change response and the transition to carbon neutrality  

 Expansion of sustainable finance and support for the green transition  

 Financial consumer protection and Financial Inclusion  

 Digital transformation and information security  

 Regional economic revitalization and support for SMEs and small business owners  

 Community sustainability and responses to regional population decline  

To support the assessment, the Group reviewed the Korean Sustainable Development Goals (K-
SDGs), the Korean government's carbon neutrality policies, financial authorities' green and transition 
finance policies and supervisory priorities, UNEP FI Impact Data, and relevant national statistical and 
industry data. The Group also assessed the relevance of the four priorities presented in UNEP FI's 
Leading the Way to a Sustainable Future: Priorities for a Global Responsible Banking Sector in relation 
to its portfolio. 

The perspectives of customers, employees, shareholders and investors, local communities, 
government agencies, and financial regulators were also incorporated into the analysis. Stakeholder 
input was gathered through the Double Materiality Assessment, surveys, interviews, and ESG issue 
analyses conducted as part of the preparation of the 2025 Integrated Annual Report and was used to 
determine the significance and prioritization of impacts. 

Impact Analysis Results 

The Portfolio Impact Analysis Tool identified the following as the principal positive impact areas for the 
corporate banking portfolio: 

 Availability, Accessibility, Affordability and Quality of Resources & Services  

 Health & Safety  

 Livelihood  

 Healthy Economies  

The principal negative impact areas identified for the corporate portfolio were Availability, Accessibility, 
Affordability and Quality of Resources & Services, Health & Safety, Livelihood, and Circularity. These 
findings indicate that while corporate finance contributes to employment, productive activities, and 
regional economic development, it also requires the management of environmental and social 
externalities associated with resource use, waste generation, occupational health and safety, and high-
impact industries. 

For the household banking portfolio, the principal positive impact areas identified were: 

 Availability, Accessibility, Affordability and Quality of Resources & Services  

 Socio-economic Convergence  

 Strong Institutions, Peace & Stability  

The principal negative impact areas identified were Availability, Accessibility, Affordability and Quality of 
Resources & Services, Climate Stability, and Circularity. These findings demonstrate that household 
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finance improves financial access and supports household asset accumulation while requiring 
responsible lending practices and the management of greenhouse gas emissions and resource 
consumption associated with housing and consumer finance. 

Based on these findings, JB Financial Group established SMART targets for its two priority impact 
areas—Climate Change Mitigation and Community Engagement—and regularly monitors progress 
through defined key performance indicators (KPIs). 

Priority Impact Areas 

JB Financial Group cross-checked the results of the portfolio impact analysis with its Double Materiality 
Assessment and comprehensively evaluated the scale and significance of impacts, alignment with 
national sustainable development priorities, stakeholder expectations, and the Group's ability to 
influence outcomes through its financial activities. As a result, Climate Change Mitigation was identified 
as the Group's most significant environmental impact area, while Community Engagement was 
identified as its most significant social impact area through the promotion of Financial Inclusion and 
regional economic development. These two areas were therefore selected as the Group's Priority 
Impact Areas under the Principles for Responsible Banking. 

For Climate Change Mitigation, the Group identified Climate Stability and Circularity as its key impact 
areas and seeks to reduce negative impacts while increasing positive impacts through the 
implementation of its Net-Zero roadmap, reductions in financed emissions, and the expansion of green 
and transition finance. 

For Community Engagement, the Group identified Livelihood, Healthy Economies, Socio-economic 
Convergence, and Strong Institutions, Peace & Stability as its principal impact areas. The Group 
manages Financial Inclusion, support for SMEs and small business owners, improved access to 
finance for financially underserved groups, and community contribution initiatives as its core 
implementation areas. 

Performance Measurement 

For Climate Change Mitigation, JB Financial Group identified carbon-intensive industries, including the 
energy, industrials, and real estate sectors, as well as renewable energy and environmentally friendly 
projects, as its primary impact sectors. Operational and financed emissions are measured in 
accordance with the GHG Protocol and the PCAF methodology, and performance is monitored using 
the following indicators: 

 Operational and financed emissions  

 Financed emissions intensity by industry  

 Sustainable finance origination and outstanding green finance balance  

 Climate scenario analysis and stress testing results   

Using 2020 as the baseline year, the Group aims to reduce operational emissions by 67% and 
financed emissions by 48% by 2030, while achieving Net-Zero operational emissions by 2035 and Net-
Zero financed emissions by 2045. 

For Community Engagement, the Group identified SMEs, small business owners, financially 
underserved groups, local communities, multicultural families, and migrants as its primary stakeholder 
groups. Performance is monitored using the following indicators: 

 Financial Inclusion support  

 Number of new accounts and product users among financially underserved groups  

 Number of financial education participants  

 Community investment and social contribution performance  

 Social Return on Investment (SROI)  

 Beneficiary satisfaction  

The identified Priority Impact Areas and performance indicators are integrated into the Group's 
Sustainable Finance Strategy, ESG Management Plan, Climate Risk Management Framework, and 
social value creation strategy. JB Financial Group will continue to update its impact analysis regularly to 
reflect changes in portfolio composition, national priorities, and stakeholder expectations, and will use 
the results to support target setting, implementation planning, and ongoing performance management. 
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Targets, Target Implementation, and Action Plans/Transition plans 

Show that your bank has set and published a minimum of two SMART targets which address at least two 

different areas of most significant impact that your bank identified in its impact analysis. Once targets are set, 

explain the actions taken and progress made. Include details regarding: Alignment, Baselines, Targets, Target 

Implementation & Monitoring (and KPIs), Action Plans/ Transition plans and Milestones. 

Banks are encouraged to disclose information regarding actions they are taking in four priorities laid out in 

Leading the Way to a Sustainable Future: Priorities for a Global Responsible Banking  Sector (2024). 

Links & references 

• JB Financial Group 2025 Integrated Annual Report, p.21, 34–40, 58, 67, 78–79, 95–98 

Climate Change Mitigation 

JB Financial Group's climate targets are aligned with the Paris Agreement's 1.5°C pathway and 
contribute to SDG 13 (Climate Action). Using 2020 as the baseline, the Group aims to reduce 
operational emissions by 67% and financed emissions by 48% by 2030, while achieving Net-Zero 
operational emissions by 2035 and Net-Zero financed emissions by 2045. These targets are based 
on the GHG Protocol and PCAF methodology and have been validated by SBTi. 

Progress is monitored through KPIs including operational emissions, financed emissions, financed 
emissions intensity by sector, renewable energy procurement, and sustainable finance performance. 
During the reporting period, domestic operational emissions decreased by 20.2% compared with the 
baseline year, financed emissions intensity decreased by 8.1% year on year, and the Group 
expanded renewable energy procurement, green finance, climate scenario analysis. The Group also 
introduced its Sustainable Finance Framework and Environmental & Social Risk Management 
Framework (ESRM), strengthening its target implementation framework.  

Community Engagement 

JB Financial Group's Community Engagement targets support SDG 1 (No Poverty), SDG 8 (Decent 
Work and Economic Growth), SDG 10 (Reduced Inequalities), and SDG 11 (Sustainable Cities and 
Communities) through Financial Inclusion, SME support, and community investment. The Group 
measures performance using KPIs including Financial Inclusion support, new accounts for financially 
underserved customers, financial education participants, social value created, Social Return on 
Investment (SROI), and beneficiary satisfaction. 

To strengthen implementation, the Group continues to expand Financial Inclusion products, financial 
education, community partnerships, and core social contribution programs. In 2025, its core social 
contribution activities generated KRW 6.82 billion in social value with an SROI of 1.54, while 
1,070,990 customers subscribed to Financial Inclusion products and 1,299,617 new accounts were 
opened. Program-specific milestones, including expanded financial education and support for 
vulnerable groups, are monitored annually. 
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Principle 3: 

Clients & Customers 

We will work responsibly with our clients and our customers to encourage sustainable practices and enable 

economic activities that create shared prosperity for current and future generations. 

Client and Customer engagement 

Describe how your bank has worked with and/or is planning to work with its clients and customers to 

encourage sustainable practices and enable sustainable economic activities. It should include information on 

the client engagement strategy including but not limited to the impact areas identified/ targets set, awareness 

raising activities with clients and customers, relevant policies and processes, actions planned/implemented to 

support clients’ transition, selected indicators on client engagement and, where possible, the impacts achieved. 

Links & references 

• JB Financial Group 2025 Integrated Annual Report p.32, 75–79, 95–98, 115–118  

JB Financial Group operates sustainable finance policies and an environmental and social risk 
management framework to support clients' sustainable transition and sustainable economic 
activities. Since declaring its commitment to phase out coal financing in 2022, the Group has 
discontinued new project financing for coal-fired power generation and the underwriting of related 
bonds. 

In 2025, JB Financial Group established its Sustainable Finance Framework and Environmental & 
Social Risk Management Framework (ESRM) to systematically manage environmental and social 
risks in lending and investment decision-making. The Group also supports corporate clients' low-
carbon transition through ESG assessments and consulting services, as well as green and transition 
finance products. In addition, it promotes financial inclusion by expanding financial support for SMEs 
and small business owners and providing financial education programs for financially underserved 
groups. 

Based on its SBTi-approved emissions reduction targets and Net-Zero roadmap, JB Financial Group 
continues to support its clients' transition toward sustainable and low-carbon economic activities. 

Business opportunities 

Describe what strategic business opportunities in relation to the increase of positive and the reduction of 

negative impacts your bank has identified and/or how your bank has developed these in the reporting period. 

Provide information on sustainability-related products and services and frameworks in place that support the 

transition needs of clients, size of the sustainable finance portfolio in USD or local currency and/or as a % of 

your bank’s portfolio,* and which SDGs or impact areas you bank is striving to make a positive impact on 

(e.g. green mortgages—climate, social, sustainability bonds—financial inclusion, etc.). 

* Provide information on the sustainable finance frameworks/standards/taxonomies used to label sustainable 

finance volumes 

Links & references 

•  JB Financial Group 2025 Integrated Annual Report, p.25–34, 97, 115–118  

JB Financial Group recognizes climate change mitigation and the transition to a low-carbon economy 
as key growth opportunities and continues to expand its green and sustainable finance portfolio. 
Under its Sustainable Finance Framework, the Group operates classification and management 
criteria for green, transition, social, and ESG finance while providing financial products and services 
that support clients' transition needs. 

In 2025, newly originated sustainable finance totaled KRW 7.4576 trillion, while the outstanding 
balance of environmental finance reached KRW 2.7179 trillion and the outstanding balance of solar 
power loans amounted to KRW 1.8841 trillion. Through products such as JB Green Biz Loan, KJB 
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SOLAR-LOAN, and RE100 SOLAR-LOAN, the Group supports clients' renewable energy transition 
and carbon neutrality goals. JB Financial Group also introduced Korean banking sector’s first 
financing program for direct renewable energy Power Purchase Agreements (PPAs). 

In addition, JB Woori Capital issued KRW 90 billion in green bonds, and JB Asset Management 
expanded investments in wind power projects and other renewable energy initiatives. Through these 
efforts, JB Financial Group contributes to Climate Change Mitigation and Sustainable Economic 
Growth and supports the achievement of SDG 7 (Affordable and Clean Energy), SDG 9 (Industry, 
Innovation and Infrastructure), SDG 11 (Sustainable Cities and Communities), and SDG 13 (Climate 
Action). 
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Principle 4: 

Stakeholders 

We will proactively and responsibly consult, engage and partner with relevant stakeholders to achieve 

society’s goals. 

Stakeholder identification and consultation 

Describe which stakeholders (or groups/types of stakeholders) your bank has identified, consulted, engaged, 

collaborated or partnered with for the purpose of implementing the Principles and improving your bank’s 

impacts. This should include a high-level overview of the bank’s engagement strategy following criteria for 

effective engagement and advocacy, how your bank has identified relevant stakeholders, what issues were 

addressed/results achieved and how they fed into the action planning process. 

Links & references 
• JB Financial Group 2025 Integrated Annual Report, p.17–18, 21, 23–24, 32 

JB Financial Group identifies customers, employees, shareholders and investors, local communities, 
and regulatory authorities as its key stakeholders and engages with them regularly in accordance 
with its Principles for Stakeholder Engagement and Response, which are based on sustainability, 
ethics, fairness, and transparency. 

The Group communicates with stakeholders through various channels, including customer service 
centers and customer satisfaction surveys, employee engagement programs, shareholder meetings 
and investor relations activities, community contribution initiatives, and regular meetings and 
reporting with regulatory authorities. In addition, JB Financial Group conducts annual stakeholder 
surveys to identify material ESG issues and stakeholder expectations. 

Stakeholder feedback is reflected in the Group's Double Materiality Assessment, ESG strategy 
development, priority impact area identification, target setting, and sustainability management action 
plans. The Group also leverages stakeholder engagement outcomes to continuously improve its 
ESG initiatives and expand communication channels. 

Furthermore, JB Financial Group collaborates with local governments, financial authorities, and 
community organizations to promote financial inclusion, create social value for local communities, 
and expand sustainable finance initiatives. 
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Principle 5: 

Governance & Culture 

We will implement our commitment to these Principles through effective governance and a culture of 

responsible banking. 

Governance Structure for Implementation of the Principles 

Describe the relevant governance structures, policies and procedures your bank has in place/is planning to put 

in place to manage significant positive and negative (potential) impacts (including accountability at the executive 

leadership level, clearly defined roles and responsibilities for sustainability matters in internal processes, etc.) 

and support the effective implementation of the Principles. 

Links & references 
• JB Financial Group 2025 Integrated Annual Report, p.13, 21, 23–24, 39 

JB Financial Group has established an ESG governance framework led by the Board of Directors to 
oversee the implementation of the Principles for Responsible Banking (PRB) and its sustainability 
strategy. The ESG Committee, comprising all members of the Board of Directors, serves as the 
Group's highest ESG decision-making body and is responsible for approving and overseeing major 
ESG strategies and targets, including sustainable finance, environmental and social risk 
management, and Net-Zero commitments. It also oversees the progress of major social contribution 
initiatives and the Group’s efforts to fulfill its social responsibility as a financial institution toward 
stakeholders. 

At the executive level, the Chief Sustainability Officer (CSO) oversees the Group's ESG strategy, 
while the ESG Council and ESG Working Council coordinate the implementation of key ESG 
initiatives and collaboration across subsidiaries. ESG-related targets and action plans are regularly 
reviewed and monitored, and ESG performance indicators are incorporated into the performance 
evaluations (KPIs) of the CEO and CSO, thereby linking sustainability objectives with executive 
accountability. 

Promoting a culture of responsible banking: 

Describe the initiatives and measures of your bank to foster a culture of responsible banking among its 

employees (e.g., capacity building, learning & development, sustainability training for relevant teams, inclusion 

in remuneration structures and performance management and leadership communication, amongst others). 

Links & references 
• JB Financial Group 2025 Integrated Annual Report, p.21, 23–24, 39 

JB Financial Group fosters a culture of responsible banking through its ESG governance, 
performance management, and employee learning and development programs. The Group operates 
ESG policies and guidelines at the Group level and shares key ESG policies and issues through the 
ESG Council and ESG Working Council. 

In addition, systematic ESG training programs are provided for directors and employees on topics 
including sustainable finance, IFRS Sustainability Disclosure Standards (IFRS S2), climate- and 
nature-related risks, and the management of greenhouse gas emissions and financed emissions. 
Furthermore, through Team Seed, the Group's employee volunteer organization driven by 
employees' voluntary participation, the Group encourages employees to take part in a wide range of 
volunteer activities based on their department, preferred region, and individual talents. Through 
these initiatives, the Group continues to strengthen ESG capabilities across the organization and 
embed a culture of responsible banking into its corporate culture. 

Risk and due diligence processes and policies 

Describe what processes your bank has installed to identify and manage environmental and social risks 

associated with your bank’s portfolio. This can include aspects such as identification of significant/salient 

risks, due diligence processes, environmental and social risks mitigation and definition of action plans, 
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monitoring and reporting on risks and any existing grievance mechanism, as well as the governance structures 

your bank has in place to oversee these risks. 

Links & references 
• JB Financial Group 2025 Integrated Annual Report, p.13, 95 

JB Financial Group operates its Sustainable Finance Framework and Environmental & Social Risk 
Management Framework (ESRM) to systematically identify, assess, and manage environmental and 
social risks arising from its financial activities. 

Environmental and social due diligence is conducted through a four-step process comprising 
screening, risk categorization, environmental and social impact assessment, and monitoring. The 
Group also manages high-risk industries through its Exclusion List and Watch List. 

Since declaring its commitment to phase out coal financing in 2022, JB Financial Group has 
discontinued new project financing for coal-fired power generation and the underwriting of related 
bonds. Under the oversight of the ESG Committee, the Group continues to strengthen its 
environmental and social risk management framework and sustainable finance practices. 
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Principle 6: 

Transparency & Accountability 

We will periodically review our individual and collective implementation of these Principles and be 

transparent about and accountable for our positive and negative impacts and our contribution to society’s 

goals. 

The information provided in the Responsible Banking Progress Statement is sufficient. If third-party assurance 

has been undertaken, provide details on the scope of assurance and the reference/link to the Independent 

(Limited) Assurance Report 

Links & references 
• JB Financial Group 2025 Integrated Annual Report, p.141–144  

JB Financial Group transparently discloses its sustainability-related information and progress in 
implementing the Principles for Responsible Banking (PRB) through the 2025 JB Financial Group 
Integrated Annual Report. Sustainability-related disclosures included in the report have been subject 
to an independent limited assurance engagement conducted by a third-party assurance provider. In 
addition, the Group's greenhouse gas emissions data has been independently verified through a 
separate Greenhouse Gas Assurance Statement. The Independent Limited Assurance Report and 
the Greenhouse Gas Assurance Statement are included in the 2025 JB Financial Group Integrated 
Annual Report. 

 


